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CQNG HOA XA HQr CHU NGHfu Vr[r Natr

DQc t{p - Tg do - H4nh phric

Ddk Liik, ngdyl{thdng 6 ndm 2023

BAo cAo rcr euA xsAo sAr
Vd vi6c l6y f ki6n phAn h6i cta sinh vi6n vd mirc d0 d6p rmg cta Thu viOn, phdng Thi

nghi6m-Thuc hdnh, h6 th6ng CNTT vd.cric dfch vu tai Trudng, ndm2023
(Kh6o s6t phi6u ontine)

- HiQu tru&ng

- C6c tltrn vi trong Trudng

Theo Kii hoach sti 66iKH-DHTN, ngiry 12/01/2023 cua Truong vd viQc thuc hi€n
c6c ho4t dQng BDCLGD ndm2023;

D6 ndng cao ch6t lu<mg ddo tao, c6ng khai c6c didu ki6n bio d6m ch6t lugng girio dgc
(BDCLGD), c6 s6 li6rl minh ch(mg phr;c ur c6ng t6c t.u drinh giri vi d6nh gi6 ngodi c6p co
sd gi6o duc (CSGD) vd c6p chuong trinh ddo tao (CTDT);

ThUc hiQn K6 hoach si5 06/IG-QLCL ngdy 10 thring 5 nim 2023 cta phdng eLCL
khio s6t l6y j ki6n phAn h6i cta sinh vi6n vd mric dQ d6p ung cta Thu vi6n, phdng Thi
nghiQm-ThUc hdnh, hQ th6ng CNTT vd c6c dich vu tai Trudng ndm 2023;

Phdng Quan lf ch6t lugng b6o c5o vi6c tri6n khai khio s6t vd kiSt qui cg th6 nhu sau:

l. Mgc tlfch
- Thuc hien Quy ch6 ddn cht trong co sd gi6o dgc.tl4i hgc;
- Titlp thu.f kitin d6ng g6p cira Sinh vi6n (SD nharn hi6u rd hon t6m tu, nguyQn vgng

cua ngudi hgc vC mfc dQ it6p rmg cria Thu viQn (TV), phdng thuc hanh GHF Thi nghiCm
(TN), hQ th6ng c6ng nghQ th6ng tin (CNTT) vd cric dich vu tai trudng nam 2022 - 2023;

- Nhi truong c6 th6m cdn cri didu chinh, b6 sung vd hoan thi6n co s0 vAt chAt, diAu kiQn
ldm vi€c tai Thu viQn, c6c phdng TH, TN, hQ thiing CNTT vd dich u.r. Qua d6, xdy dyng kti
ho4ch <ldo t4o, b6i du0ng ngu6n nhdn lgc drip r?ng ydu cdu c6ng viQc vd nAng cao hiQu qui
ho4t clQng day vd hoc cria Trudng, g6p phAn n6ng cao chdt lugng ddo tgo drip ung chudn dAu
ra;

- Dim b6o lgi ich, tao diAu kiQn d6 nguni hgc dugc bdy t6 f ki6n, quan cliOm vd nhQn xdt
cira minh vA c6c hoat d6ng, diAu kiQn hgc t{p li6n quan dtin kA6a dio t4o vd c6c ho4t d6ng
khdc cta Nhi trudng.
2. YGu ciu

- DAm bio truyAn th6ng t6n su trgng i14o vd nhirng girl tr! dao dric, vdn h6a t6t dep trong
m6i trudng gi6o duc;

- Nguoi hgc trone {yong hi6u 16 mgc dich, y ng}ria, tU nguyen vd trung thgc trong viQc
cung c6p th6ng tin theo m6u cdu h6i srit cia Nhd truong, nhAm d4t du-o. c mUc tidu cld tl6 ra;

- Th6ng tin phdn h6i tu ngudi hoc tham gia kh6o s6t duoc xt lj kh6ch quan, trung thuc
vd duoc sri dung dring muc dich.
3. Thli gian thgc hiQn

Thdi gian khio sit:Tt 151512023 ddn25l5/2023.
Thdi gian xri lj vd vi€t b6o ctto: Ti 261512023 ddn 10/6/2023.

4. D5i tuqng, ph4m vi thgc hiQn
Sinh vi€n c6c lcrp dai hqc hQ chinh quy cric ngdnh, c6c16pkh6a2019,2020,2021,2022

cta ciic Khoa trong hudng. 
O
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5. NQi dung:

- c6 15 cdu h6i dugc thu th0p.y kitln vc mric dQ d6p ung cria Thu viQn Truong;
- C6 09 cdu h6i thu thflp y kitin vA mric <lQ d6p rlmg cta phong Thi nghiQm-Th1rc hdnh;
- C6 11 cdu h6i thu th4p y kitin vC mric d0 drlp img cria HQ thiing CNTT;
- C6 09 cdu h6i thu thflp y kitin v,i mric t10 t16p img cta c6c dictrvg t4i Truong.
- De dAnh gi6 sp hdi ldng. cria SV, st dpng thang danh gi6 mtic dq hai ldng dya tren 5

mric dQ (thang ilo Likert): l-Rfu khilng hdt lbng; 2-Khilng hdi lbng; 3-Binh thrdng; 4-Hdi
tbng; i-Rfu hdi lbng.

Gi6 trikhoing cSch cta thang do: (GTLN - GTNNy5 : (5 - 1)/5 :0.8
Tt 1 - 1.8: Rdt kh6ng hdi ldng
Tt 1.8 -2.6: Kh6ng hdi long
Tt2.6 -3.4: Binh thuong
Tu 3.4 - 4.2: Hdi ldng
Ti 4.2- 5: R"6t hdi ldng
Tuy nhi6n dC t6ng hgrp cho ngin ggn, chfing t6i su dung thang do 3 mric dQ: Kh6ng hdi

long: G6m mric kh6ng hdi ldng (2) vn r6t kh6ng hii ldng (l); Binh thudrng (3) vA Hdi ldng:

Gdm hdi ldng (4) vd r6t hei ldng (5).

- SV c6 th6 g6p y, dC xu6t th6m nQi dung vdo muc .f ki6n kh6c.
6. Phuong phip thgc hiQn

- Phdng Quin ly chdt luqrng ld dcm vi di0u ph6i trong viQc khio s6t;
- Sri dung Google forms vi giri dulng link kh6o siit truc titip t6i ttmg d6i tugng li@n

quanth6ng qua c6c k6nh tuong tiic nhu: Website trudng, Email, Zalo,Ldnh dao c6c dcrn vi,
C6 vdn hgc t4p.

- Luu trfi vd xri lj dt liOu / s6 liQu bing phAn mOm Microsoft Excel 2016.
- Vitit brio c6o k6t qu6 sau khi xri lv au ferysti tiQu.
- Link kh6o s6t:

ciic b6n li€n quan;

D5 kh6o s6t dugc 2.152 m6u cira sinh vi6n ciic Khoa.
T.l.Kdtqui khio sdt

- Phin frOi tet qui khio s6t
- Luu trf ktit qui kh6o s6t;

l.Xfitquf, vi ki6n nghi

"Jlv'
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7.I.1. Thdng tin chung vd a5i trqng tham gia khio sdt
Bin l: Ctr c6u tl5i

7.1.2. Mric iIQ tl6p rimg cria Thu viQn Trulng
Bin 2. Mtftc iI .I6 un cria Thu Truln

kh6o sdt theo dtrn v

Ngu ng hqp fu k2t qud khdo satn:

STT Etrn v! 56 luqng (nguoi) ri re (%)
I Khoa Kinh tO 28
2 Khoa Y du-o. c 529 24,6
J Khoa Ngo4i ngt 363 16,9
4 Khoa CNTY 249 11,6
5 Khoa Su pham 203 9,4
6 Khoa KH TNCN 119 55
7 Khoa N6ng l6m nghiQp 72 3,3

Khoa LLCT t4 0,7
^ZI Ong 2.t52 100

Mfc dinh gin g! rc %)
NQi dung KhOng

hei
ldng

Binh
thulng

Hni
ldng

Di6m
TB

I Vi trf cta Thu vi6n thu{n loi cho SV t6i dti tloc srich 4,00 28,16 67,84 3,82

TIU vi6n c6 di6n tich rQng rai, khdng gian tho6ng miit,
d6 chlu 4,55 26,81 68,63 3,82

3 u viQn c6 chi bdn ghti, ch6 ng6i phuc vy ngudi iloc 5,1 1 27,56 67,33 3,80

4 u vi6n c6 thl rinh sring cho ngudi tloc
i6n cr?u tai Ii s,67 27,65 66 68 3,77

5 Thu viQn c6 drl s6 luong mriy tinh dii ngudi doc tra
criu tdi liQu.

t0,32 34,34 55,34 3,56

6 Ban hii long vdi t6c dQ mAng rruiy tfnh, rnpng WIft O

Thu vi6n 35,83 49,44 3,42

7 56 ctdu srich, gi6o trinh, bdi cl
cd

ang ve tai li6u tham khdo
cta Thu vi€n drip img y6u u hgc tdp.

7,| 30,86 0462 3,69

8 Cric loai srich vd tdi li6u tham khdo tlu-o. c sip xi5p Iinoa
hgc, hgp l1i, d5 tra ctru. 5,20 28,95 6s,85 3,76

9 rlc tl6 cdp nhat tai liCu srich, brio, tap chi, tdi li
khio crla Thu vi6nkhio, s6ch ch 34,57 57,99 3,63

l0 Thdi gian cho mutrn s6ch cria thu vi6n hop l1y' 4,37 27,74 67,89 3,82

lt
4,97 0230 65,01 3,75

t2
35,78

l3 an hdi ldng v c6c tht tgc muon/tri tdi li6u d
4,37 29,18 3,79

th6i d6 phuc vu cta ciin b6hdi ldng
uvl n

4,83 29,65 3,77

l5 an hdi ldng v6 Thu vi6n cta Truong 4 93 29,18 65,89

TRUNG 6,44 30,42 63,14 3,72

Ng, ng hw t qud khdo sdt

603

I

STT

2

14,73

7,43

Ban hdi ldng vd hinh thric xti phpt cria Thu viQn n6u vi
ph4m quy ch€ mugn/tri srich
Ihu vi6n c6 h6 th6ng s6ch tli6n tri (e-book)
d6 ngudi dgc sri dung 9,06 55,16 3,57

Ihu viQn 66,4s

14
65,52
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Krlt qua t4i nang 2 d tr6n cho th6y sinh vi6n ctrinh. gi6 mric d0 d6p img c[ra Thu vi6n v6i

f lQ kh6ng hdi ldng h 6,44%; binh thuong h 30,427o; s6 sinh vi6n drinh gi6 hdi ldng h 63,14%.

Di6m fikert trung binh ld 3,7215,0.Mr?c di6m ndy nim d mric ch6t lugng t6t va dugc d6nh giri

hdi ldng. Trong ciic tieu chi, ttri t6c dQ m4ng m6y tinh, m4ng wIFI d Thu viQn c6 t'j lQ hdi ldng

tn6p JAt 1+0,++V"1;ti0u chi Thu viQn c6 diQn tich rQng rdi, kh6ng gian tho6ng mdt, d6 chfu

dugc cl6nh giri mfc hdi ldng cao nh6t 6s,63%). C6c chi tidu khric ddu c6 mirc tlo hdi ldng tt
s5% d6n67,89Yo.

* rf ki6n khdc:
C6c g6p i v6 mric dQ d6p ring c[ra Thu viQn Trudng nhu sau:

- Thu vrcn nen t6ng thoi gian md cta ban d€m vdo mira thi, vio thri 7 vd Chir nhat; md

cria tru6c mtra thi 2 tudn dO phuc vu SV;
- CAn c4p nhqt thudng xuy6n s6ch tham kh6o, gi6o trinh ngdnh Y khoa; Tii liQu vO c6c

rrq. ptA, G"iirsu tt r1,ifrg ria* *,a.; s6ch 6n tf,i B1; phatlri6l !u viQn <liqn tir $hAn
m'cm, tai fcu ttram khao, gi6o trinh diQn tu, s6 h6a thtr tuc mugrl/tra tdi liQu, . ..); s6 luong s6ch

tham kh6o, gi6o trinh con it; thoi gian mugn s6ch can ldu hon; cho th6m thdi gian tra s6ch;

thav th6 siich eido trinh vd tdi liQu cld cil--' 
- 86 sing th6m nhiing cu6n s6ch n6i ti6ng, s6ch quan. hQ. qu6c tii, sich chuy6n

nednh (ddc bi6t la sach chuy€n khdo nudc ngodi vd c6c"tap chi qu6c t0);" 
- N6n dAu tu fiem trang thilit b! nhu m6y tinh <16 tra cr?u tdi liQu, ndng c6p mang WIFI

m4nh vd them 6nh s6ng d6 dirti6u kiQn cho sinh vi6n hgc t{p; mit khAu Wifi nen d6n l6n bdn

cho sinh vi0n dE nhin;
_ phdng dgc cdn n6ng, can sta qu4t vd mic th6m qu4t d6 m6i trudng doc s6ch m6t hon;

Ndn trans bi th€m cric thiea bi 6nh s6ng 6 khu vgc dqc sich cira. Thu viQn"; Sria lai ban gh6

;;;ffisetsv .,goi aq" sath *roai,iai ton; hang bi thom 6 cim diQn d6 sinh vi€n c6 th6

spc m6y tiih khi ng6i hgc; c6 th6m cn6 aO ad dr)ng c6 nhin cho sinh vi6n;' '- fang 
"o*"g 

an ninh th6m khu vuc b6n ngoiri Thu viQn, v6n cdn tinh tr4ng c6 d5i tugng

bi6n th5i vdo khu vyc khu6n vi€n Thu viQn'



Mric tl6nh giegi rc%)
STT NQi dung Kh6ng

hii ldne
Binh

thudng
Hni
ldng

Di6m
TB

1
Di6n tich phdng TH, TN dAy drl, tkip ung nhu cAu

cta m6n hgc
7,43 38,15 54,41 3,57

2 Di6u kiQn vQ sinh phdng TH, TN dim bio 6,64 38,80 54,55 3,59

3 C6 tni li6u huong d6n v€ phdng thuc hanh (thi

nghiQm) dAy dt 6,64 38,34 55,02 3,59

4
Phdng thuc hinh cl6p fng ti6u chuAn d6 thi nghi€m

m6n hoc 6,92 37,55 55,53 3,60

5 C6 quy trinh an toin lao dQng trong phdng TH TN 5,67 36,66 57,67 3,63

6 Duo. c trang bi ddy dt thitit bi, m6y m6c, dung cu, h6a

ch6t vd v6t tu, tlip img nhu ciu crla m6n hoc TH TN
7,99 36,8s 55,16 3,57

7 C6 thi6t b! b&o hQ an todn lao dQng khi thi nghi6m,

thuc hdnh
7,20 55,07 3,59

8 Ning lyc cria c6n bd vAn hinh mtiy m6c, thiiit bi
phdng TH, TN tlip ring nhu cdu m6n hoc

3,86 34,43 61,71 3,71

9
Phdng TH, TN c6 c6c quy trinh xt lj an toin chAt
thni dOc hai,

4,97 17 )) 57,81 3,65

TRUNGBiNH 6,37 37,30 56,32 3,61

5

7.1.3. Mtic IIQ tl{p frng cta phdng Thi nghiQm-Thgc h]rnh t4i Trudng
BE 3. Mftc d d6 rm cua hdn thi n m-th hinh Truln

Nguin: Tdng hqp kiit qud khdo sdt

K6t qun t6ng hqp d Bing 3 cho th6y sinh vi6n drinh gi6 trung binh mric dQ d6p rmg cia
phdng Thi nghiQm-Thgc hdnh v6i t'j, lQ kh6ng hai ]rtinglit6,37%; binh thuong h 37,3%; st5 SV
danh gi6 hdi ldng lil 56,32%. Di6m likert trung binh lit 3,6115,0. Mr?c di6m ndy nim 6 mric
ch6t luqng t6t vd duo. c drinh gi6 hdi ldng. Tit ce circ ti6u chi dAu c6 mrlc hdi ldng trdn 50%.
Trong d6, ti6u chi ndng lgc cria crin bQ vQn hdnh m6y m6c, thi6t bi phdng TH, TN d6p ung nhu
cAu m6n hoc c6 rj, lQ hdi ldng cao nh6t (61,71%).

* Y ki6n khric:
C6c g6p 1i vd mric <tQ d6p img cria phdng thi nghiQm-thr;c hdnh tai Truhng nhu sau:

- Phdng TN-TH khoa.Y Dugc (phdng giai phiu) nh6, thi6t bi c[, kh6ng c6 bdng cho
sinh vi6n hgc, vC sinh chua t6t;

- CAn diu tu, nAng c6p miiy m6c, OO dirng. dungcq, thi6t bi, h6a ch6t aAy <Li cho sinh
viOn thuc hdnh, thi nghiQm; mQt s6 h6a chAt kh6ng c6 de hm thi nghi6m;

- Ki6m tra m6y m6c thudng xuydn vi c6 nhi6u m6y bi h6ng kh6ng thuc hdnh duoc;
- Phdng ph6t tri6n san phAm BQ m6n c6ng nghe thgc phAm can c6 nudc thudng xuy6n

cho sinh vi6n hgc t6p;
- Quy trinh xri lli ch6t thii chua an todn; n6n b6 sung quy trinh ti€u huj,ho6 ch6t dQc

hai trong phdng thi nghiQm;
- B0 mdn thUc hdnh H6a-Sinh chua c6 tdi li€u th6ng nh6t gita cric giang vi6n, sinh vi6n

ph6i mua tdi liQu ngodi c6c quan ph6 t6.
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7.1.4. Mric tIQ tl6p rimg cta HQ th6ng cdng n 6ng tln
nBin 4. Mrlc tI aI{ un cria h con th6n tin i Trud'n

Ngu6n: ha.p t qud khdo sdt
Ktit qui kh6o srlt clugc t6ng hqp t4i Bang 4 cho th6y sinh vi6n il6nh gi5 trung binh mric

d0 d6p mg cta hQ th6ng CNTT v6i tj, lQ kh6ng hdi ldng ld 8,49%; binh thudng[d38/4%;
SO sinh vi6n drffi gie hdi ldng lil 53,27%. Di6m fikert trung binh ld 3,55/5,0. Mric cli€m ndy
ndm d mfc chAt Iugng t6t vir du-o. c d6nh gia hdi ldng. Trong d6, ti6u chi c6 h€ th6ng m4ng
WIFI cung cAp mlen phi tai khu lim vi6c, Thu viQn, Trung tam thong tin, Nhd kh6ch,
tu hoc cho SV c6 tj, lQ hdi ldng thdp rlhfu 96J9%) vi mric cti6m I ikert ld 3,36 thuQc m

Phdng
uc chdt

luong trung binh vd mric hdi ldng ld binh thuong. Cric ti6u chi kh6c d6u c6 rj, 16 hdi ldng tr6n
50%,tuy nhi6n rj' lQ ndy chi trong khoang tn 50,28% ddn 57,1t%. T! lQ sinh vi6n cl6nh girt 0
mr?c binh thudng cdn kh5 cao ti 35,92Yo d6n 40,01%.

* .f ki6n khic:
CAc 1i kiiin g6p j vC mric dQ ddp img cria hQ thdng CNTT tai Trudng nhu sau:
- i{6y cllilnhidu phdngti md gdy. inh hunng chAi luqng gidng day vd hqc t{p;
- Mang WIFI cdn y6u, cdn. ndng cAp manh hon, mi6n phi vd phri s6ng rQng d cric

khu giang dudng, thu vi€n, nhd didu hdnh Trung tdm;
- Intemet banking d6 SV n6p hgc phi ho4t dQng y6u, nQp qua hC th6ng kh6ng n6p theo

m6n hgc ilugc; th6i clQ cta nhdn vi6n ngAn hdng trong viQc hu6ng d6n nQp hoc phi cdn thd o

Mric tlinh gi{ (ti lQ %)
STT NQi dung Khdng

hai
Ldng

Binh
thulng

Hni
ldng

Di6m
TB

C6 hQ th5ng mqng WIFI cung cAp mi6n phi t4i
khu ldm viQc, Thu viQn, Trung tam th6ng tin,
Nhd khrich, Phdng tu hoc cho SV vd CBVC

16,91 36,29 46,79 3,36

2 Ch6t luong cria phAn mdm thu hoc phi tai Trudng 10,22 39,50 50,28

3
Hi6u qui cta viQc thu hoc phi truc tiiip ttr
Ngdn hdng 7,02 38,06 54,93 3,59

4
Hi6u qui cta vi6c thu hqc phi tt Intemet Banking 6,78 38,52 1 5q

5 Phin m6m quin lj dio t4o c6c hp cria Trudng d5p irng
clugc nhu ciu srt dgng cta SV 7,39 38,75 53,86 3,57

6
Website cta Nhi trudng drp fng Th6ng tin: Th6ng biio;
Thdi kh6a bi6u; K6t qui hgc tAp; DAng kj
tin chi

6,97 3s,92 3,62

7 C6c Khoa d6u c6 Website ri6ng ki5t n6i v6i Website cta
Trudng 6,78 3 8,57 54,65 3,59

8 Co sd dit liQu cria SV trong Trudng tlugc quin lf bing
phin m6m hO th6ng bdo m6t, an todn, ti6n loi 6,t8 37,50 s6,32 3,61

9 Thu viQn Trudng c6 phAm m6m quin l;i s6ch, tdi liQu,
hgc li€u tiip fng nhu cdu srl dung cta SV

5qo 38,80 3,61

l0
Xt lf hQ th5ng mang ctia Nhi trudng nhanh vd kip thdi 10,64 38,75 3,49

ll
C6 dich vU, phuong ti6n h6 trq gi6ng dpy nhu Projector 8,50 40,01 51,49 3,52

TRUNG BiIIH 8,49 38,24 53,27 3,s5

I

3,48

54,69

57,11

s{ ,n

50,60
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chua nhiot tinh;

. - N€n bio mdt cao hon k6t"qui hqc t{p cua m6i SV tren Website cua Trudng (hi6n nay
chi cAn bitit ma sinh vi6n ld c6 th€ xem dugck6t quA hqc tQp);

- ViQc ddng ky tin chi tr6n Website cria Trudng cdn kh6 khln vi chua h5 trq h0 didu
hdnh macos hay.IOS;

- PhAn m6m qu6n lf ddo t4o dang kj tin chi thuong bi l6i;

.- Vi6c cflp nhQt thdi kh6a bi6u tr6n h6 th6ng cdn chdm tr6; nhd trudng n6n x6p TKB c6
dinh dAu n[m hgc d6 sinh vi6n c6 th6 theo d6i duoc lich hgc bi trune;

- Nhe truong n6n th6ng brio cho sinh vi6n qua email;
- Website cria Trudng chua du<r. c clgp.

7.1.5, Mric iIQ itdp fmg cria cic dich vg t4i Truirng
Bin 5: Mric d .I6 un cria cic d i Truim

n: T6ng hqp t qud khao sdt
K6t quA t6ng hqp d Bing 5 cho th6y sinh vi6n drinh gi6 trung binh mr?c dQ drip ung cta

ciic dich vu v6i tj, lQ kh6ng hai ldng ld 8,03%; mric binh thudngld39,28%; s6 sinh vi6n d6nh
gi6 mirc hii lilnglit 52,69%. Di6m likert trung binh ld 3,5415,0. Mfc di6m ndy nim 6 mric ch6t
luqng t6t vd dugc drinh gi6 hai ldng. Tuy nhi6n, 02 ti6u chi drffi gi6: Trudng c6 dich vu khdm
sric kh6e dinh kj,cho SV vd Trudng c6 dich vU dn u6ng (Cdn tin/qu6n) phqc vp SV dAp rmg
ti0u chudn vQ sinh an todn thgc phAm c6 mirc hdi ldng thAp vni tj, lQ kh6ng hdi ldng dn
luqt lil 16,5% vir 12,08%. Trong d6 di6m hdi ldng likert lin luqt ld 3,32 vit 3,44. Mric di6m
3,32 thuQc mric chAt lugng trung binh vi mrlc hdi ldng ld binh thuong.

Mric.Idnh gi{ (tf lQ %)

STT Kh6ng
hni
ldns

Binh
thudng

Hni
ldng

Di6m
TB

1

Trudng c6 trung t6m phuc vp hgc sinh, SV drip rmg
nhu cdu cria ngudi hoc

6,78 39,36 53,86 3,57

2 Trudng c6 dich vu khrim chta bQnh (BQnh viqn,
trqm y tO) cho SV 5,81 56,64 3,62

3 Trudng c6 dich vu kh6m stc kh6e dinh kj, cho SV 12,08 39,36 5648 3 44

4 Trudng c6 dich vr; dn u6ng (CIn tin/Qurin) phpg vU
SV drip fng tiOu chuAn vQ sinh an todn thuc phdm

16,s0 39,45 44,0s 3,32

5 C6 cdc khu vui choi thO thao phqc vr,r.SV (nhi thi
dAu da ndng, sAn b6ng cl6, b6ng chuydn, s6n
tennis. ..) d6p rmg nhu cdu cta SV

6,18 36,43 57,39 3,63

6 C6 dri ch6 6 trong KTX cho SV vdi chAt lugng t6t 6,04 4t,96 52,00 3,56

7 Trung t6m khdi nghi6p vd d6i m6i s6ng t4o girip
sinh vi6n phdt tri6n c6c f tudng cflng nhu c6c k!
ning

6,97 41,26 5t,7',1 1 55

8 C6 c6c CLB cho SV tham gia dd hoc tdp vd vui
choi 5,81 38,06 56,13 3,62

9 Trudng c6 dich vp h6 trg tu vAn viQc ldm cho SV
sip ra trudng vd dd ra trudng

6,13 40,06 53,81 3,59

TRTA{G BiNH 8 03 39,28 52,69

NQi dung

37,5s

3,54



8

*'f ki6n kh6c:
- Ca" *O them c6n tin phpc vp nhu cAu cira sinh vi6n' cdn tin hien nay nh6' qu6 xa

gidng ducrng vir KTX. giii. cd cao:

- Cdn sta chira gne ngOliii nhi thi d6Lu vd giAng duong 400 ch5' thay lqi hQ th6ng qu4t

o giAng <luong 9l" "-"'- Can irO th6m nhi6u CLB cho sinh vi6n tham gia, m0 l4i CLB Thri y, CLB ph6t tri6n

k!' ndng chua du-o. c tuy€n truyAn rQng rdi;" I pUdng tu hgc cho sinh vi6n mo cua ci bu6i toi tht 7 vi Chir nhOt;.

- i.ffrJfir" ,ie" ng6n ra lim 2 c6ng dO tr6nh tn tic dAu gid vd cu6i gid, th6i dQ phuc

vp chua t6t;
-N6nc6dichvukh6mbcnhdinhk}chosinhvi€nhangndm;dichvukhlTsrickh6e

cho sinh vi6n ra trudng cdn so sai; kh6m bQnh cdn d6 sinh vi6n thUc tap kh6m nhi6u;

- Ndn c6 ch6 <16 xe o gdn Thu vien:

- Nha thi dfu vn sdn b6ng cl6 sinh vi6n it dugc st d*ng, thu phi ctra sdn b6ng sau 16 gid

chu 16 rdng. eiA thud ,an UOrg "-alan.i, 
l6ng.dn cuo, cac [iai thi diu do Truong vir Khoa t6

.t 
". 

,an if,a] tra tien thu6 san nhu binh thuongl b6 b<ri mAt vQ sinh c6 nhi6u cdn taung chetl

_ Nia vE sinh cdn chua dugc sach s6; tht 7, chi nhat nhd v0 sinh thudng d6ng cria m[c

dt c6 lop hqc; .a a . I -t-i.-- 
- M";; 

"6 
th6mnhiAu khutap th6 duc ngodi troi mi6n phi cho sinhvi6n, h4n chiingudi

ngodi viro tqp ddnh ch6 voi sinh vi6nl
- Khu KTX cAn Phii giir v6 sinh chung;
_ SV kh6m Uqnfr taiienfr viQn Truong CAp kh6 khdn, kh6ng ch6p nhfln sinh vi6n

dang kli bao hi6m trdi tuY6n:

7.2. MOt s6 ki6n nghi- -bai 
v6i fhu"viQn: Tdng thoi gian md cria vdo mta thi; cip nhflt tdi liQu.tham khio cho

sinh vi6n; tlng thdi gian mugn s6ch vd trA s6ch cho sinh vi6n; ri soiit thay the nhirng tdi 1i0u

tId cfl.
O6i v6i phdng ThUc hinh-Thi nghi6m: Cin ki6m tra m6y moc thutmg xuyen dB khdc

phuc tinh trang ma, 6i fdi f.f,i thi vir thr,rc hdnh; c5n xay dgng quy trinh xu ly chAt thii an to?ut:

ia;irtrg rirai iiiiieu trru" hinh cho ,inh ,ien; ki6m tra h6a ch6t thi nghiQm trudc khi thuc

hanh de b6 sung tl6Y du.*,"';;;iie 
,irfi cNrr, Ki6m tra thi6t bi dav hsc,.sria chta kip thdi; khic phpc l5i

n6o ri6n oua dich vu Int"emet bankingl xdy drmg bio m{t k6t qu.i hqc tap cna sinh vi6n: khic

ptruc t5i ti6n p't An mdm quin lj ddo t4o: co thti h6 trg cdc hQ di6u hdnh Macos hay IOS dang

kV tin chi.
D6i voi c6c dich vq kh6c: Md th6m c6c CLB cho sinh vi6n tham gia; c6 tho md cira

phdrs;1;;ii"aii3-r ttli z va chri nh0q nhd xe n6n m9 Jhcl ":* 96.t:ry*.lT 
*: ]i'd?"

;id; ;cnc6 dich vu kh6m sric kh6e dinh k! cho sinh vi6n; sinh vi6n <l5ng kj b6o hi6m tr6i tuy6n

fua. Uenf, cdn kh6 kh6nl nhi v0 sinh n6n mo cua ng?ry thu 7 vi cht nh4t khi co lcrp hqc.
- - # ;;;i;a. a* 

"i 
ii6n qrun .an cri vdo k6t q-ua khao s6t. c6.k6 hoach cAi ti6n d6 ndng

cuo chd,1 fuJ"g cira Thu viQn, p'hdng Thgc hanh-Thi nghiQm, hQ th6ng CNTT vi ciic dich vu

tai Trudng.

vd phqc vu viQc day vd hgc; ndng cdP Thu viQn, b6 sung tdi liqu tham khao, ph6t tri

viQn rliQn nr. ndng cip m4ng Wifi vd phu s6ng mang Wifi miSn phi tdt c6

Thu viQn, nhd diAu hAnh, nghiCn cr?u md them can tin dAp un

Noi nhQn:
- Ban Girirn hiOu (tt6 b6o c6o);

- C6c don vi (di: bi6o;

- DAng Website Trudng;

- Luu: QLCL.

g nhu cAu cho

vcphia Nhe trudng, cAn nghi0n criu dAu tu thdm vd co sd vQt chAt, trang thitit bi h6 trq
en Thu

TRIJON

'lhtt,Qail


